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Social Isolation and Loneliness Event, 14 November 2018:
Briefing for Health and Wellbeing Board

1. Attendees

1.1 35 people attended the event, representing a wide range of local organisations, mostly from 
the third sector, but also social enterprises, housing associations, the council, the CCG, 
libraries, a local business, a faith group and SOBUS. The large and diverse turnout 
demonstrates the significant interest in this issue locally, and interest in tackling it together. 

2. Purpose 

2.1 To kick start community-owned projects to tackle social isolation (SI) and loneliness locally, 
based on an ‘asset-based community development’ (ABCD) approach. This followed an 
event held in June – ‘The Big Community Brainstorm’ – which brought together some 70 
cross-sector partners, a number of whom also attended this event, to define, discuss and 
agree approaches to addressing this issue in Hammersmith and Fulham. The central 
message from the June event was that ‘We want to create something brave and radical that 
draws on our collective strengths as a community’. We were keen to explore how an ABCD 
approach might help us achieve this ambition. 

3. Structure and activities 

3.1 The event commenced with a presentation by Public Health. It covered risk factors for SI 
and loneliness, local data, current action on this issue, and innovative examples from across 
the country that draw on an ABCD approach, grouped under three key themes: ‘working 
with’, ‘connecting’ and ‘empowering’ communities. 

3.2 Examples included ‘Bristol Community Kick Start Fund’, a micro-grant scheme to initiate 
activities to tackle SI and loneliness; ‘Lewisham Walk and Talk’ groups for new mums, 
founded by local women with lived experience of SI and loneliness and; ‘Loneliness 
Connects Us’, a project empowering young people to shape national action on SI and 
loneliness through youth-led research. 

3.3 Working in smaller groups, participants were tasked with devising a community-owned 
micro-grant scheme for tackling SI and loneliness locally. They were also encouraged to 
consider non-financial means of supporting small, community-owned projects, such as use 
of community venues, networks and expertise.   

3.4 The small groups pitched their ideas to the wider group, with a focus on real, tangible 
actions.  Some innovative ideas were proposed which will be explored further with a view to 
potential implementation. These included:   

 ‘Is This It?’ - An event to be held at Chelsea FC connecting 26-29-year-olds (an often-
overlooked group) who have ideas for tacking SI and loneliness with small grants, 
expertise and resources from local business and organisations; 

 ‘Wellbeing on Wheels’ – A Dragon’s Den scheme to encourage frontline staff delivering 
Meals on Wheels to come up with new ways of combatting SI and loneliness among the 
people they support;

 ‘Culture Club’ - Connecting local cultural venues with people who are SI and lonely via 
volunteer ‘Community Connectors’ to open up cultural experiences to those who wouldn’t 
normally access them;



2

 ‘Films with Benefits’ – An estate-based cinema club owned and run by the local 
community. 

4. Issues raised 

4.1 The task generated much discussion, including debate around the following questions: 

 There are already many activities going on locally to address this issue; how can we 
build on the best activities and better connect them with those in need and those who 
want to help?  

 How can we better publicise our local offer both amongst ourselves and to those in 
need?

 How we can grow empowerment from the ground up without telling people what to do?  
 What is the role of local businesses and the council? Can they provide non-financial 

sources of support? 

5. Feedback 

5.1 Positive feedback included the opportunity to think differently and creatively about how to 
engage local communities in addressing this issue, and the opportunity to network, given 
that this is a multi-faceted issue that requires a collective response.  Several attendees 
commented that the event made them think differently about community engagement in their 
own organisations, and sparked ideas for individual actions that they would take forward, as 
well as ideas for the group.

5.2 Rather than coming up with their own ideas from their organisational perspectives, the 
activity encouraged participants to think about how to support residents to co-produce their 
own solutions. This made the conversation challenging at times. Participants requested 
more clarity about the group task, and a number said they had anticipated more opportunities 
to share ideas arising out of their organisations’ own work. However, there was a lot of 
energy, debate and positivity in the room, and a strong desire to get things going, which we 
are now keen to build on. 

6. Next steps  

6.1 At the end of the event, the council committed to:

 Supporting the third sector and others to share what they are currently doing to combat 
SI and loneliness, as well as to exchange views and explore new ideas together, 
potentially through a live social networking site;

 Convening a separate meeting with local businesses to determine how they wish to 
engage with tackling SI and loneliness;

 Meeting the Youth Council to get their views and input;
 Reviewing how the council could best tackle SI and loneliness in its own interactions with 

residents, including through frontline staff; and
 Developing an action plan, to take forward at pace, the above actions and ideas put 

forward at this event and the Big Community Brainstorm. We will engage with 
stakeholders on the development and implementation of the action plan. 

Charly Williams
Public Health Commissioner, Public Service Reform


